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The Faces of Adult Learners

In the Digital Divide
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Defining Digital Literacy

Digital literacy is the abllity to use information and
communication technologies to find, understand,
evaluate, create, and communicate digital
Information, an abllity that requires both cognitive
and technical skills.

- American Libraries Association OITP Digital Literacy Task Force
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How do you engage with those In the Digital Divide?
On the card you’ve just received, please note:

1) The type of Adult Education you are involved in
(e.g. ESL, GED, Literacy, etc.)

2) And answer this question:

“What is the greatest challenge your students
face concerning Digital Literacy?”
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Broadband coverage # adoption # utilization

Broadband Equation:

Coverage = availability of affordable broadband to end users
Adoption = rate that end-users connect to broadband service

Utilization = rate that end-users are using e-solutions to increase
their productivity, competitiveness, level and reach of service

29% of Rhode Island adults do not use the Internet
today and lack basic digital literacy skills to post
resumes, search for jobs, apply for unemployment, and

perform basic online functions.
This is the so-called “Digital Divide.”
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Why Does Digital Literacy Matter?
Digital literacy matters because of the opportunities it creates.

Learning

Varying Access to

Access Information

Workforce Finding Work
Development
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Relevance to Rhode Island

“General Principle: For every one-point increase in the percent of U.S. households
with broadband, nearly 300,000 jobs will be added to the economy.”
— Brookings Institution Study

Increased _ _
Broadband Higher Skilled Digital literacy and access to

Adoption

Workforce i o o
information is critical to

closing the digital divide and
giving all citizens equal
opportunity to jobs and
connection to healthcare,
safety, government,
education, community — all
contributing to a healthier

Better quality
of life

Access to
Opportunity economy.
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How Does BBRI Address Digital Literacy?
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Economic Development
Into an Internet World

[ 4
Tree of Prosperity
14

‘ Each leaf represents a Rhode

Islander that is actively
engaged in digital citizenship.
Using the tools and programs

. . of their choosing to make a

‘ “’e . ~ : ' ]E)aer:::irelsife for them and their
SN chetku
Ne up .

1 a - . “ The network of branches at

the top of the tree represent
. BA/BS the Cloud.
‘ Entry point for Rhode Island
GC “ citizens who are digitally savvy.

Modules 5-X

<::| Entry point for Rhode Island

citizens with basic internet skills
- Modules 0-4

Entry point for 1/3 of all
Rhode Island citizens who
have no internet experience.
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Your Resources for Digital Literacy:

The Training Network The Digital Literacy “Portal”
* |nstructors and * |Instructor Resources and
Class Materials “Open Source” Curriculum
@ » Class Locations * Class and Event Schedules
) ® ® ° Community Outreach « Community Contacts
Partners

http://literacy.broadband.ri.gov
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Internet Basics Curriculum
(Avalilable in English & Spanish)

http://literacy.broadband.ri.gov/resources/curriculum/
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The BBRI Digital Literacy

Internet Basics Curriculum
* Note: There is an optional ‘Module 0’ for Mouse and Keyboard Basics

Basic Internet SKill Curricular Component
« Navigation —_—3 * Browser and Website Basics
« Search —_— * (GO0O0gle and Library Resources

« Communication =—3 e« Emalil
 Protection —_— ¢ Safety & Privacy Basics

* Explore -3 + Capstone Class
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What’s it all
about? Variation

SUPPORTS VARIATION

by applying
MULTIPLE MEANS
in
Universal Design for DESIGN AND DELIVERY of
INSTRUCTION

Learning
Applied in a “Spiral Curriculum”
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UDL

* Multiple Means of Representation
—To increase recognition

The 3 Core Principles of

* Multiple Means of Action & Expression
—To expand options for output

* Multiple Means of Engagement
— To enhance involvement

www.cast.org www.udlcenter.org



http://www.cast.org/
http://www.udlcenter.org/

BBRI Dlgltal Luteracy Program

of Broadband Rhode Island

« UDL Step 1: Convert curriculum from “text-heavy” to
be more engaging, visually-accessible, easy-to-use.

« UDL Step 2: Integrate content on UDL into the
Instructor Workshop.

UDL Relevance for adult learners

« UDL Step 3: Training scenarios representing a range
of varied DL learners.

 UDL Step 4: Exemplary UDL models that support
scenario activities.

« UDL Step 5: Vary instructional methods to model
diversified instruction & exemplify UDL in practice.

« UDL Step 6: UDL resources via Digital Literacy Portal
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The BBRI Digital Literacy
Internet Basics Curriculum

Basic Internet Skill Curricular Component

« Navigation -3 * Browser and Website Basics
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Module 1 — Browser and Webpages (Skill = Navigation)

Key Concepts and Vocabulary Terms

Address Bar
Browser Menu
Link
Navigation Bar (of a website)
Search Bar e
Scroll Bar
URL (Web Address)
Web Browser

[3 Professional License Renewal
J P Online, not in line
Renew Online —
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The BBRI Digital Literacy
Internet Basics Curriculum

Basic Internet Skill Curricular Component

« Navigation -3 * Browser and Website Basics

« Search —_—3 * (G00gle and Library Resources
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Module 2 — Searching (Skill = Search)

Key Concepts and Vocabulary Terms

Online Advertisements Home Button
Browsing (websites & search results)  Related Searches
Back/Forward Buttons Search Box
Copy-and-paste Search Engine
Database Search Results
Facets Tabbed Browsing
Forms [——

| enter a search and adsubtrac terms todemors... b8

GO ) [G ‘ ENTER A SEARCH AND ADDISUBTRACT TERMS TO DEMONSTRATE Q
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The BBRI Digital Literacy
Internet Basics Curriculum

Basic Internet Skill Curricular Component
« Navigation -3 * Browser and Website Basics
« Search —_—3 * (G00gle and Library Resources

« Communication =—-3 e« Emall
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Module 3 — email Basics (Skill = Communication)

Key Concepts and Vocabulary Terms

Archive | & —
Compose | ™" o o = L
E m al I AD  KneeBinding Ski Bindings - www.KneeBinding.com - 70,000 skiers will injure an ACL this year. Don't be one of them. About these ads
Inbox (3) . . g
Tryonanew inbox: Classic Importantfirst Unread first ~ Starred first  Priority Inbox X
olders |-
Starred Google Wave Google Wave Sunsetting in 2012 - Dear Wavers, More than a year ago, we announced that Google W: Nov 23
Forward | == - o
S Stephen Lutsch (Google+) Stephen Lutsch shared an album with you. - Stephen Lutsch shared a post with you on Google+. Goc Nov 17
ent Mail
I n b O X Drafts (1) Nike+ Women's Half Marat. Register for the Nike+ Women's Half Marathen - Find out what can happen when 10000 women join t Nov 12
Apple Mail To Do SKI Magazine Special Holiday Offer from SKI Magazine - View this email online Special offer for SKI readers! Our Exch Nov 11
L Deleted Messages
O g I n Notes The MapMyRUN Team Looking for motivation? Need help getting back on track? - MapMyRUN Logo Hi friend, 30 days is a reall Nowv 11
L t Personal Morgan Baird Fwd: Info for the 11_10 Run!!!!! - Sent from my iPhone Begin forwarded message: From: Jeff H <newrun Nov 10
O g O u Travel
Mare SKI Magazine LivingSocial Escapes features Ski Salt Lake - Up to 50% Off - This Week Only! - Ski Salt Lake: Snowcar Nov 10
I a e p Iy Pine Ridge Condominiums ~ Greetings from Breckenridge - Greetings from Breckenridge and Pine Ridge Condos” Breckenridge Ski f Naov 9
f ; e n d KAYAK Alert: Jamaican Getaways | Vegas Stays | Cruises under $500 - View this email as a web page. Ensure ¢ Naov 9
*
Big Sky Resart MLK Weekend Getaway at $149 Slopeside | Book By Friday 11/11 - Read this email online The Biggest ! Naov 8 * : : o
S P/ \ M KAYAK Alert: Bahamas, Caribbean & Mexico Deals this Winter - View this email as a web page. Ensure delivery Nov 8
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The BBRI Digital Literacy
Internet Basics Curriculum

Basic Internet Skill

« Navigation
e Search
« Communication

* Protection

Curricular Component

—_—3 * Browser and Website Basics
—_—3 * (G00gle and Library Resources
—  * Emalil

—_—) * Safety & Privacy Basics
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Module X — Online Safety & Privacy (Skill = Being Safe)

Key Concepts and Vocabulary Terms

Username

Password

Challenge Security Questions
Public Data vs. Private Data
https: vs. http:

Logoff

Phishing (Scamming)
Viruses

Worms

Trojans

Anti-Virus Software
Parental Controls

Microsoft United Kingdom Change | All Micrs

Safety & Security Centre

Computer Security, Digital Privacy, and Online Safety

Home | Security | Privacy | Family Safety Resources Sitemap | Get Support | Sign Up for New

PC SeCU rity Fraud Social networking

Security scanners, ln?js- and safety guidelines for your PC, Shopping Protect your information Mobile and wireless
|aptop, or mobile device.

(= Email 8
| want to Check your password—is it strong?
Your online accounts, computer files, and personal information are more secure when you use strong passwords to help prot
+ Get a security update, tool, them.
or scan Test the stre : Type a password into the box.
+ Protect my kids from online Password:
risks
Strength: Nat rated
+ Protect my computer
+ Protect myself from scams Note This does not guarantee the security of the passwaord. This is for your personal reference only.
What is a strong password?
| + Protect my personal gp
information The strength of a password depends an the different types of characters that you use, the overall length of the password, and
whether the password can be found in a dictionary. It should be & or more characters long.
- Create strong passwords For tips about how to create passwords that are easy for you to remember but difficult for others to guess, red Create sirong
* Create strong passwords passwords.
* Check your password About this password checker

WMicrosoft does not retain information entered into this password checker. The password you enter is checked and validated on
computer. Itis not sent over the Internet

RECOVERY.GOV
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The BBRI Digital Literacy
Internet Basics Curriculum

Basic Internet SKill Curricular Component
« Navigation —_—3 * Browser and Website Basics
« Search —_— * (GO0O0gle and Library Resources

« Communication =—3 e« Emalil
 Protection —_— ¢ Safety & Privacy Basics

* Explore —_— + Capstone Class
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MAKE THE INTERNET MEANINGFUL: In the Capstone Module, the instructor
reviews and builds on skills from the earlier modules, deciding the best way to help
each student to achieve their original goals.

Based on the interests of the class,
the instructor will decide with the students if they:

e need more help on basic internet skills,
e are ready to explore more advanced features, or
e want to learn an Internet application not yet covered in class.

Ultimate Goal = Purposeful Learning

Students will complete this module by applying the knowledge and skills
they have learned in an individualized project:
do something with the Internet that they really want/need to do.
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Rhode Islanders growing
through the

“Digital Literacy Tree”

... GED 2014 ...
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Required Digital Literacy Skills

Oomao

| | R
Approximately 80% Aligned Qg™
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Call to Action!

y

Implement
across your
Expand your community
organization’s
Reflect capacity

You and explore

are * within your
here organization
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Dr. Betsy Dalton
edalton@techaccess-ri.org
(401) 463-0202 x18

Don Gregory
DLCoordinator@riedc.com
(401) 278-9115

Alisson Walsh
awalsh@riedc.com
(401) 278-9159




